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Child Safeguarding Policy

1. Policy Statement

Physical Fitness Association of Hong Kong, China (HKPFA) is committed to
promoting a safe and inclusive environment for all children (under 18 years old)
participating in our programs, events, and activities. We have a zero-tolerance
approach to child abuse, neglect, or harm and will take all necessary steps to protect
children from physical, emotional, or sexual harm. All staff, coaches, volunteers, and
members must adhere to this policy to ensure the welfare and safety of children in our

carc.

2. Principles of Child Safeguarding

a)
b)

¢)

d)
e)

The welfare of children is our top priority.

All children have the right to protection from abuse and harm.

All concerns and allegations of abuse will be taken seriously and handled
promptly.

Staff, coaches, and volunteers must follow strict guidelines to minimize risks.
Confidentiality will be maintained, and information will only be shared on a
need-to-know basis.

3. Roles and Responsibilities

a)

b)

HKPFA Leadership

i.  Ensure compliance with safeguarding policies.

ii. Appoint a Designated Safeguarding Officer (DSO).

iii. Provide training on child protection for staff and volunteers.

Designated Safeguarding Officer (DSO)

i.  Act as the first point of contact for safeguarding concerns.

ii. Report incidents to relevant authorities (e.g., Social Welfare Department,
Police).

iii. Maintain records of concerns and actions taken.

Staff, Coaches, and Volunteers

i.  Follow the Code of Conduct for Working with Children.

ii. Report any concerns about a child’s welfare immediately.

iii. Avoid being alone with a child (follow the Two-Adult Rule where
possible).

4. Code of Conduct for Working with Children

a)

All adults working with children must:

1. Treat all children with respect and dignity.

ii. Avoid physical contact unless necessary (e.g., coaching corrections) and
ensure it is appropriate.
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iii. Never engage in or tolerate bullying, discrimination, or inappropriate
language.

iv. Avoid private communication with children (use group chats or include
parents).

v. Not share personal contact details or social media with children.

vi. Report any concerns about a child’s safety immediately.

b) Prohibited Behaviors:
i.  Physical punishment or humiliation.
il. Sexualized behavior, jokes, or comments.
iii. Spending time alone with a child in private settings.
iv. Taking photos/videos of children without parental consent.

5. Reporting Procedures
a) Ifa child is in Immediate Danger, call 999 (Hong Kong Police Force).
b) Reporting concerns:
i.  Inform the Designated Safeguarding Officer (DSO) immediately.
1i. Document the incident with dates, times, and details.
iii. The DSO will assess the concern and escalate if needed (e.g., to Social
Welfare or Police).
iv. Confidentiality will be maintained, and only necessary parties will be
informed.

6. Recruitment and Training
All staff and volunteers working with children must undergo:
1. Background checks (e.g., Sexual Conviction Record Check - SCRC).
ii. Child safeguarding training upon recruitment and refreshers annually.

7. Photography & Social Media Policy
a) Parents/guardians must provide written consent for photos/videos.
b) Avoid sharing images that could identify a child’s location.
¢) Report any misuse of images involving children.

8. Review & Compliance
a) This policy will be reviewed annually or after any major incident.
b) Failure to comply may result in disciplinary action, including termination and
legal consequences.

This policy ensures a safe, respectful, and secure environment for all children
involved in HKPFA activities. All members must uphold these standards to protect
young participants.

Contact Information:
Designated Safeguarding Officer (DSO):
Dr. WONG Wing Sum, Sam

sam(@hkpfa.org.hk
Tel: 2679-2601


mailto:sam@hkpfa.org.hk
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The telephone number and address of Family and Child Protective Services Units of
Social Welfare Department can be downloaded here. Hotline of Social Welfare
Department at 2343-2255.

SWD Hotline provides information on welfare services in the form of voice messages or facsimile
transmission to callers through a 24-hours interactive voice response system. SWD Hotline social
workers are on duty from 9:00 am to 5:00 pm on Mondays to Fridays, and from 9:00 am to 12:00
noon on Saturdays to provide counselling, support and advice and arrange appropriate follow up
services for those in-need. Outside the aforesaid duty hours (including public holidays), callers
can choose to transfer their calls to the Hotline and Outreaching Service Team operated by Tung
Wah Group of Hospitals for assistance from social workers. They may also leave their message on
the recording machine or seek assistance from the police.
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