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Public Statement of Commitment on Complaint Handling

Physical Fitness Association of Hong Kong, China (HKPFA) is committed to
upholding the highest standards of integrity, transparency and accountability. In
furtherance of this commitment, we hereby make the following public statement
regarding the handling of complaints and reports of misdeeds:

1. Strict Confidentiality

All complaints and reports of misdeeds received by the Association will be handled in
strict confidence. The identity of the complainant, as well as all information provided,
will be kept confidential to the fullest extent permitted by law and disclosed only to
authorized personnel on a strict need-to-know basis for the purpose of investigation
and follow-up.

2. Protection of Complainants

The Association adopts a zero-tolerance policy against retaliation. No complainant
will be subjected to any form of harassment, victimisation, discrimination or adverse
treatment as a result of filing a complaint or report in good faith. Any act of retaliation
against a complainant will be treated as a serious disciplinary offence.

3. Fair and Impartial Handling

All complaints will be handled fairly, objectively and promptly. Where a complaint
involves senior management personnel of the Association (such as Directors,
Executive Committee Members or the Executive Director), the relevant persons will
refrain from intervening in the handling of the complaint to ensure impartiality.

4. No Conflict of Interest

Personnel involved in complaint handling shall declare any actual or potential conflict
of interests and, where necessary, recuse themselves from the process to maintain the
integrity of the investigation.

5. Commitment to Continuous Improvement
The Association will regularly review its complaint handling mechanism to ensure its
effectiveness and alignment with best practices.

Physical Fitness Association of Hong Kong, China encourages all persons to report
any suspected misconduct or irregularities with confidence, knowing that their
concerns will be taken seriously and handled with the utmost discretion and fairness.



